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


 








   




  







     



       


  

 
        
   
   




 
 



 









 











     





 
  



 
 



     


 
       

    


       
       





 

   




 
   
  

 
      






 
       



 











 
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      



  
 
 
       


 




 





         
       



 
 


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
     
    


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 
    



       

 



 



 





 
  






 






      






 





        
      

       
 
       






 




 Idade

91
102

70

38

0

20

40

60

80

100

120

Menos de 30 anos 31-40 anos 41-50 anos Mais de 50 anos

 Sexo

146

155

140

145

150

155

160

Feminino Masculino






        






      







 





 

 



 









 

 





 





        
       










 




 


 







        
         

       


 

   



Tempo que é cliente da empresa
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Frequência de compra na Ordensul
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
 
 



 







          
        



           



       
       
        
 





 





 




 Motivos que levam a comprar da empresa N ° de 
respostas 

% 

Bom atendimento 225 74,75 
Bons Preços 181  60,13 
Entrega rápida dos produtos 97 32,23 
Bons prazos de pagamentos 82   27,24 
Boa qualidade dos produtos                                                               63    20,93 
Falta de outros fornecedores                                                              13     4,32 
Outros                                                                                                   9     2,99 

 

Como gostaria de receber Informações sobre promoções e outros eventos 
da empresa?
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 




 








       
       





     




 








 
 





 

    



       
      



  
  
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 Motivos que levam a comprar de  outra  
empresa 

N° de respostas % 

Falta de produtos na Ordensul 180 59,80
Melhores preços 107 35,55 
Melhores condições de pagamento 20 6,64 
Maior agilidade na entrega 19   6,31 
Melhor atendimento 16   5,32 
Melhor qualidade dos produtos 5 1,66 
Outros 33 10,96 
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